“With Blackboard Connect, we know our residents are receiving the information that matters
most to them, whether it's an urgent situation or routine community update,” said Fire Chief
Richard Small. “I strongly encourage residents to register their contact information and update
their message preferences into the system'’s secure database so they are prepared to receive

important notifications.”

Publicly available primary residential and business phones in Chester will automatically be
included in the system. However, to ensure the Chester has the most up-to-date contact
information, including cell phone numbers and email addresses, residents should visit the

Chester website -

http://townofchester.net/

Click on the link that says “SIGN UP FOR ALERTS,” and provide their complete contact
information. Users should also manage their message preferences by indicating their preferred
mode of contact, language and message topics. Those without internet access are encouraged
to call 413-354-7822 to provide their current information. Residents with call blocking services
should add 413-354-7822 to their approved number list to ensure they receive important

notifications from the city.

*Blackboard Connect Inc. does not sell, lease, share, or rent personally identifiable information (names,
addresses, phone numbers, etc.) to any companies or persons outside of Blackboard or its service
providers.




